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TRANSPORT

This Privacy Policy explains how information is collected, used, and protected when using the
DSE Truck Drivers App (the App).

The App is provided for authorised drivers and employees to perform work-related transport and
logistics tasks.

Information We Collect
The App may collect the following information to enable core functionality:
Location Data

¢ Real-time or periodic location information while the App is in use

e Used forjob tracking, routing, and operational visibility
Photos and Media

e Photos orimages captured by drivers (e.g. proof of delivery)

e Stored securely and linked to delivery records
Identifiers

e UserID, device identifiers, and login credentials

e Used to authenticate users and associate activity with assigned jobs
Usage Data

e App interactions, error logs, and performance data

¢ Used to maintain, troubleshoot, and improve the App

How We Use Information
Information collected through the App is used solely to:
e Enable transport and delivery operations
¢ Assign and manage jobs
¢ Record proof of delivery and job completion
e Provide operational support and system improvements

The App does not use data for advertising or marketing purposes.



Data Sharing

We do not sell personal data.

Information may be shared only:
e Internally within DSE
e With authorised service providers supporting the App’s infrastructure
e Where required by law

All data sharing is limited to what is necessary for operational purposes.

Data Security

We take reasonable technical and organisational measures to protect information collected
through the App from unauthorised access, misuse, or disclosure.

Data Retention
Data is retained only for as long as necessary to:
e Meet operational and legal requirements

e Support transport and compliance obligations

Children’s Privacy

The App is intended for authorised drivers and employees only and is not directed to children.

Your Rights

Access to the App is managed through employment or contractual arrangements.
For questions or requests relating to data access or correction, please contact us using the
details below.

Contact Us
If you have any questions about this Privacy Policy or the App, please contact:

DSE
Email: admin@dsetransport.com.au
Website: https://www.dsetransport.au/



Changes to This Policy

This Privacy Policy may be updated from time to time.
The most current version will always be available at this URL.



